Response to Proposed regulation amendments to the Dental
Technicians Regulations posted August 30, 2019
Submitted by Dental Technicians Association of BC [DTABC]
November 29, 2019

The Dental Technicians Association of BC [DTABC] understands and supports the rationale of the
proposed regulatory amendments to better align the regulations with the Health Professions Act Model.
We feel however that the proposed change to the Dental Technicians Regulation as posted by the
Ministry on August 30th, 2019, falls short of what the DTABC would like to see and outlined in our
proposal of an Expanded Scope of Practice which was submitted to the Ministry on February 18, 2018.
Our proposal of an Expanded Scope of Practice is supported by the College of Dental Technicians of BC.
The proposed amendment to the Dental Technicians Regulations by the Ministry includes the following
statement under Limit on services
“6. A registrant who is a dental technician may not perform intra-oral procedures or take oral
impressions, other than for the purpose of making or altering a mouthguard designed or offered for
temporary protection against injury during sporting activities.”
Our interpretation of this statement is that registered dental technicians [RDTs] would be able to
perform intra-oral procedures or take oral impressions for the purpose of making a mouthguard for
sporting activities. In order to perform this intra-oral procedure or take impressions, RDTs would
require taking extensive additional training and would require additional certification by the College of
Dental Technicians of BC. If RDTs would be allowed to take impressions for mouthguards it begs the
question, why would they not be allowed to take impressions for other appliances IF they have
completed the required additional education and are certified by the College to do so.
If indeed RDTs will be allowed to take impressions for the fabrication of mouthguards/sport guards then
the taking of intraoral impressions should remain as a restricted activity of some sort. This would
prevent anybody from fabricating sports guards if they do not have the necessary training and
certification. The need for education and training is most paramount to protect the health and safety of
all involved. Safety of the patient both physically and mentally during impression taking should not be
understated. From the infection control perspective, it is imperative that the protocols for infection
control mitigate and prevent the possible spread of infection from and to patients from all involved.
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One of the underpinning principles of our proposal for an expanded scope of practice is the taking of
impressions and or intraoral scans. This additional activity is justified by the significant benefit to
patients and dentists – please see Appendix 2. Fundamentally the taking of impressions by RDTs
provides patients with more accuracy and efficiency through better access to dental services. This will
also allow dentists to focus on other aspects of dental care. RDTS are asked regularly by dentists to
perform these restricted activities and not all dentists are aware that RDTS cannot provide these
services under the current regulations.
In the past, dentists received significant education and training in the fabrication of dental appliances as
part of their curriculum at university. This allowed them to effectively supervise production of their
patient’s appliances from start to finish. Such is not the case anymore. Currently dentists receive very
little, if any, training in the fabrication of appliances and this makes it even more difficult to supervise
the provision of any service that includes the performance of a restricted activity. Furthermore, with so
many rapid changes happening in technology, dentists heavily rely on the help of the RDTs to be on top
of those changes and to assist in making decisions on new workflows and materials.
Another basic amendment in our proposal is the custom shading, staining and shaping including the
associated procedures of removal of a temporary and placing a temporary back in. To fully understand
the significant benefit to the patient if RDTS could do this we have created a very brief video. Please
click the link to view: https://youtu.be/YZbhd7yuKV0
Dental technicians in Alberta have been performing these activities since 2004 without issue. Graduates
of dental technology programs are seeking positions outside of BC due to limited scope of practice here.
Finally, the recent draft report issued by the Minister’s Steering Committee on modernizing the
provincial profession regulatory framework [November 2019] is recommending the amalgamation of the
existing four dental health colleges into one. If this were to proceed, we as dental technicians would
look forward to greater interprofessional collaboration and shared scope. This may ultimately address
our needs for an expanded scope of practice for dental technicians.

Attachments: Appendices
Appendix 1 – letter to Brian Westgate, February 18, 2018
Appendix 2- A proposal for an Expanded Scope of Practice for Registered Dental Technicians in British
Columbia
Appendix 3- Alberta Scope of Practice
Appendix 4 – sample letters from dentists supporting the request for an expanded scope of practice.
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APPENDIX 1
February 15, 2018

Brian Westgate
Director of Regulatory Initiatives, Professional Regulation and Oversight
Clinical Integration, Regulation and Education Division
Ministry of Health | 1515 Blanshard Street | PO Box 9649 STN PROV GOVT
Victoria BC V8W 9P4
Dear Brian:
As per our previous discussions, please find enclosed a proposal from the Dental Technicians Association
of BC [DTABC] for an expanded Scope of Practice. This proposal details suggested changes to the BC
Dental Technicians Regulation in order to affect the Expanded Scope of Practice.
The current Dental Technicians Regulation [2008] of British Columbia has a defined scope of practice
that limits the services that may be provided by these designated health professionals, under the HPA.
Specifically, registrants may not provide any services that require intraoral procedures or the taking of
impressions. In order to provide better services to patients, the dental technicians of the province
propose an expanded scope of practice that is delineated in the attached documentation.
The proposal outlines the suggested changes, the rationale for the proposed changes, the benefits to
patients in BC and the benefits to dentists. In Alberta, dental technicians have been able to perform an
expanded scope of practice since 2004 in order to provide better patient care. The applicable portion
of the Alberta Regulations is attached to our proposal as Appendix 1. The DTABC expanded scope
proposal is also supported by many dentists here in BC and we have attached several letters that are
indicative of this support. Some dentists are asking their labs to perform some of this work already and
if it is done, it is done “out of scope” which creates significant liability for both the RDT and the dentist.
We have previously forwarded this proposal to the College of Dental Technicians of BC [CDTBC] and we
have received their support for the expanded scope. We have also met with the Denturists Association
and college and the Dental Hygienists Association and college.
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Brian, if it is helpful in moving this proposal forward from your end our President, Chris Opitz, myself
and Ron Revell, the Registrar of the CDTBC, are all willing to journey to Victoria to meet with you and
answer any question you may have about our proposal.
We look forward to a positive response to our proposal and an indication of next steps in the process
of gaining acceptance from government and the Ministry.
Sincerely,

Malcolm Ashford
Executive Director
Dental Technicians Association of BC [DTABC]
604.765-4775 [mobile]
malcolm@dentaltechniciansofbc.com

Chris Opitz, RDT
President
Dental Technicians Association of BC [DTABC]
778. 386- 6144 [mobile]
caopitz@shaw.ca
Pc:

Chris Opitz, President, DTABC
Ron Revell, Registrar, College of Dental Technicians of BC
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APPENDIX 2

A proposal for an Expanded Scope of Practice for
Registered Dental Technicians in British Columbia
The current Dental Technicians Regulation of British Columbia has a defined scope of practice that
limits the services that may be provided by these designated health professionals. Specifically,
registrants may not provide any services that require intraoral procedures or the taking of
impressions. In order to provide better services to patients, the dental technicians propose an
expanded scope of practice.

Current scope of practice from BC Regulations
The current scope of practice is outlined in the Dental Technicians Regulation (2008), and states
within section 4:
A registrant may, if the services can be performed without intraoral procedures or the taking of
impressions,
• make, produce, reproduce, construct, furnish, supply, alter and repair a denture, bridge or
prosthetic appliance or thing to be used in, on, in connection with, or in the treatment of
a human tooth, jaw or associated structure or tissue for a person in accordance with a
prescription to perform any of those services for that person, and
• make structural repairs to a removable dental prosthesis or replace teeth in a
denture without a prescription
Expanded scope of practice
In order to better meet the needs of patients by providing more accessible health care, it is proposed
that the current scope of practice be expanded to allow for the inclusion of the following additional
activities. This would enable Registered Dental Technicians the option of working together with the
patient directly, with a referral and prescription from a health care professional on these procedures
only:
•
•
•

Custom shading, staining and shaping, including the associated procedures of removal
of a temporary and placing a temporary back in.
Taking of impressions and or intraoral scans
Designing, fabricating, altering and fitting of removable dental appliances with a prescription
from a referring dentist and directly delivering the final appliance to the patient.

5|Page

For the purposes of colour matching or determining fit:
•

fitting implant-supported prostheses.

It is proposed that the activities within this expanded scope would be considered additional
“restricted” activities that would require specific authorization from the College of Dental
Technicians for a registered dental technician to perform them. Authorization from the College
would require the applicant to demonstrate to the College that they had the appropriate knowledge
and competency to perform these activities.
While it would be the responsibility of the College to determine the education and competencies
necessary for authorization, it is likely that the following courses would be a minimum
requirement.
•
•
•

Dental asepsis to control and prevent infections in both the laboratory and patient care
areas
Patient care in the dental laboratory – interactions with patients, appropriate record
keeping of patient information
Taking of impressions and or intraoral scans

Impact to current registrants
Current registrants would continue to perform the activities under the current scope of practice. For
those registrants who elect to provide additional services under an expanded scope of practice, this
would require completion of additional education approved by the College, and application for
authorization to practice the expanded scope of activities from the College.
Why are these changes being proposed?
The role of the dental technician in providing optimal care to dental patients has been evolving due to
requests from dentists and patients. Working collaboratively with dentists, many dental technicians
have indicated they are being requested by dentists to provide more services directly to their
patients. An expanded scope of practice in BC would enable and legitimize these requests. In Alberta,
dental technicians have been able to perform an expanded scope of practice since 2004 in order to
provide better care.
[see Appendix 3- Alberta Scope of Practice].
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Benefits to patients
An expanded scope of practice can provide benefits to patients:
•

Patient focused dental care: Direct interaction between the patient and the dental technician
can result in better quality services in comparison to a dental technician working solely from a
patient’s model. Through these interactions, patient expectations for comfort, fit and aesthetic
qualities can be better understood and addressed.

•

Increased access: Patients can attend the dental laboratory when it suits their schedule.
Alternatively, for those patients who are not easily mobile such as geriatric patients in
residential care facilities, a dental technician can attend to them at their facility.

•

If Registered Dental Technicians [RDTs] have an expanded Scope of Practice this would
encourage and foster an adequate supply of RDTs in the province in the future to meet the
needs and this in turn would be a benefit to patients. A shortage of trained RDTs in the
province, which is projected, will mean less access to proper timely dental care and possibly
increased costs in the long term to both the dentist and their patients.

Benefits to dentists
An expanded scope of practice can also benefit dentists:
•
•
•
•
•

Improved patient satisfaction: Having patients interact directly with dental technicians can
ensure fit, colour, and comfort of the dental appliance meets patient expectations resulting
in higher satisfaction.
Direct communication between the dental technician and the patient improves
accuracy and efficiency, as information is not being translated and relayed by a third
party – the dentist.
Dentists can focus their time on providing higher level dental care to their patients.
Having the RDT interact directly with the patient will decrease the likelihood of error and
mistakes and will ultimately reduce the cost of re-makes to both the dentist and ultimately the
patient. A benefit to both.
Some dentists are already asking their labs, i.e. their RDTs, to perform some of this work and if
it is done currently it is done “Out of Scope.” This results in potential liability for both the
dentist and the RDT. An expanded scope would eliminate this risk and allow the work to be
done legally and professionally.
[Appendix four contains sample letters from dentists supporting the request for an Expanded
Scope of Practice for RDTs].
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APPENDIX 3- Excerpt of Alberta SOP
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APPENDIX 4- Sample Letters of Support

4 December 2017
Via e-mail
Chris Opitz, RDT
President
Dental Technicians Association of BC
Box 397, 101-1001 West Broadway
Vancouver BC V6H 4E4

RE: Expanded Scope of Practice for Dental Technicians in BC

Since my graduation from dental school, I have been working with different lab technicians in
Manitoba and BC.
I have learned to work together with the lab technician as a team where we discuss cases and
develop a treatment plan.
I fully support the inclusion of the following to the scope of work of dental lab technicians:
•
•
•
•

Custom shading, staining and shaping, including the associated procedures of removal
of a temporary and placing a temporary back in with or without cement, after discussing
with Dentist
Taking of impressions
Designing, fabricating, altering and fitting cast partial dentures with prescriptions from a
referring dentist and directly delivering the final appliance to the patient on existing rests
or having new rests prepared by a dentist.
Designing, fabricating, altering and fitting full dentures with prescription from a referring
dentist and directly delivering the final appliance to the patient.

Shall you have any question, please do not hesitate to contact me
Regards,
Samer Mudher BDS, DMD
Advantage Dental
968 Venture Way
Gibsons, BC V0N1V9
604 886 7308
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December 5, 2017
Via e-mail
Chris Opitz, RDT
President
Dental Technicians Association of BC
Box 397, 101-1001 West Broadway
Vancouver BC V6H 4E4
RE: Expanded Scope of Practice for Dental Technicians in BC
I will say without any hesitation that as a practicing dentist of 20 years, with removable prosthesis as a
part of my practice, I have no hesitation in recommending, even suggesting that the technicians who are
fabricating the final prosthesis should be able to take impressions for repairs, relines, custom trays, final
border impressions etc.
I fully support the inclusion of the following to the scope of work of dental lab technicians:
•
•
•
•

Custom shading, staining and shaping, including the associated procedures of removal of a
temporary and placing a temporary back in with or without cement, after discussing with Dentist
Taking of impressions
Designing, fabricating, altering and fitting cast partial dentures with prescriptions from a
referring dentist and directly delivering the final appliance to the patient on existing rests or
having new rests prepared by a dentist.
Designing, fabricating, altering and fitting full dentures with prescription from a referring dentist
and directly delivering the final appliance to the patient.

I believe this will allow our patients to get quality, comprehensive, team approach care which in the end
gives them the best results based on each team member’s strengths and expertise.
Shall you have any question, please do not hesitate to contact me.

Dr. Jim Yeganegi , DMD
Smiles Dental Clinic
#1404 -750 West Broadway
Vancouver, BC V5Z 1J4
T.604 874-0028
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Chris Opitz, RDT President
Dental Technicians Association of BC
Box 397, 101-1001 west Broadway
Vancouver BC V6H 4E4

RE: Expanded Scope of Practice for Dental Technicians in BC
I fully support the inclusion of the following to the scope of work of dental lab technicians:
Custom shading, staining and shaping, including the associated procedures of removal of a
temporary and placing a temporary back in with or without cement, after discussing with
Dentist
Taking of impressions
Designing, fabricating, altering and fitting cast partial dentures with prescriptions from a
referring dentist and directly delivering the final appliance to the patient on existing rests or
having new rests prepared by a dentist.
Designing, fabricating, altering and fitting full dentures with prescription from a referring dentist
and directly delivering the final appliance to the patient.

I believe this will allow our patients to get quality, comprehensive, team approach care which in the end
gives them the best results based on each team member's strengths and expertise.
Shall you have any question, please do not hesitate to contact me

Regards,
Dr. Edsard van Steenbergen, DDS, MDS, PhD
Certified Specialist in Orthodontics
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